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How to Use the Manual
4 Personal safety / Workplace safety

Handbook

This book provides essential instructions on how to optimally use and
store the pruning saw. It is recommended that you carefully read this
handbook before using the pruning saw and have it with you while sawing.
It should be noted that the term “machine” refers to the pruning saw in
thishandbook.

Warning!
Failure to comply with the safety instructions leads to electrocution, fire,
and severe burns.

Personal Safety

Make sure you have the ability to operate the machine before switching it
on.

Be careful while sawing.

One moment of carelessness while using the electric pruning saw can
cause serious harm. Use personal safety protection. Do not forget to wear
protective eyeglasses. Protective equipment, such as masks, non-slip work
shoes, safety helmets, and ear protection, would minimize the risk of
injury.

Make sure the machine does not start accidentally. Make sure the machine
is switched off before pluggingitin or movingit. Moving the machine while
your fingers are on the switch or plugging the machine in while it is
switched on can cause harm.

Assemble the auxiliary parts carefully and make sure the machine is ready
tostart.

Make sure you have sufficient space to stand balanced so that you can
effectively hold the pruning saw. This also helps have better control of the
machine.

Wear safe clothes. Do not allow your hair, clothes, or gloves to touch the
moving parts of the machine. Oversized clothes and overlong hair may be
caughtand dragged by the saw.
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Keep the machine out of children’s reach. Do not let those who lack
knowledge of the machine or its safety instructions use it. Unskilled and
irrelevant people must not use the pruning shears.

Do not ignore safety precautions even if you have gained good experience
from frequent use of the machine. One small mistake can come with a
dramatic consequence.

Make sure adjustment tools, such as wrenches, are not in contact with the
moving parts of the saw before switching it on to avoid serious damage.

Do not stretch your harms too much. Be careful with the balance of your
body and legs so that you can effectively control the pruning saw in the
eventofanaccident.

Safety in Operating Settings

Sufficient light accelerates pruning/sawing and prevents possible
accidents.

Do not use electric devicesin the presence of flammable gases or liquids.

Electrical Safety

The power outlet must support the charging plug. This minimizes the risk
of electrocution.

Do not expose the machine to moisture, such as rain. Water and other
liquids cause a risk of electrocution and electrical harm.

Only use the manufacturer-provided charger. Charging an electrical device
using another device’s charger may cause arisk of fire.

Do not expose the charging cable to heat, sharp edges, rotary parts, and
oil. Damaged cables cause electrocution.
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How to Use Effectively and Safety Precautions

Itis crucial that the machine you use fits the purpose. Unfitting machines
lack sufficient efficiency and come with risks operating risks.

Unplug the electric pruning saw and/or remove the battery before moving
it in order to avoid accidents. Do not put your finger next to the on/off
switch to avoid accidental start.

Do not use damaged or worn saw chains to avoid potential harm.

Keep the handle of the machine clean and dry with no oil/grease. A greasy
handle causes your hand toslip off and lose control of the machine.

These pruning saws come with switch safety to avoid accidental start.
Thissaw isintended to cut wood only. Do not use it to cut other materials.
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Model 9560 9561
Motor type Brushless Brushless
Power 600 W 1000 W
Voltage 2V 20V
Maximum cut diameter 15 cm 21 cm
Battery capacity 2 Ah 4 Ah
Battery type Li-ion Li-ion
Charging time 65 min 120 min
Qil tank capacity 50 ml 150 ml
Lubrication system Manual Automatic
Qil grade 5w30 5w30
Chain length 566 mm 838.2 mm
Chain pitch 1.21in 3.8in
Idle speed 5140 rpm 2780 rpm
Cutting velocity 8.0 m/s 7.6 m/s
Operating time 22 min 23 min
Number of cuts on full

charge (max. cut diameter) 19 e
Net weight 956 g 2676.5¢
Operating temp. 10-45°C 10-45°C




S Components of the Pruning Saw

1- Battery 7- Blade protection
2- Battery safety 8- Guide plate

3- On/off switch 9- Chain

4- Switch lock 10- Charger

5- Oil tank 11- Cover lock key

6- Chain regulator

TOSAN"
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Components of the Pruning Saw O

9561

1- Battery

2- Battery safety

3- On/off switch

4- Safety switch

5- Oil tank

6- Display (charging amount)
7- Auxiliary handle

8- Oil regulator

9- Chain lock

10- Chain regulator
11- Guide plate

12- Chain

13- Cover lock key
14- Charger
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Battery

Make sure the socket slitis positioned correctly on the battery.

Push the battery safety to removeit.

Note: The remaining charge is shown on the display of Electric Pruning Saw
9561.

On/off switch

Push the switch toturnthe saw onand releaseitto turn the saw off.

¢ Push the on/off switch twice to start Pruning Saw 6560.

¢ Push and hold safety and push the on/off switch to start Pruning Saw
6561.

Power switch(on/off) lock

In the model (9560) device, to ensure
that the power switch (on/off) operates
continuously after being turned on,
press the lock button along with the
switch to lock it. To unlock, simply press
the power switch, and it will exit the
lock mode.
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Oiltank

The chain and chain guide plate are lubricated using the oil tank. This helps
improve cutting efficiency, lengthen the chain and chain Guide plate
lifecycle, and keep the chain sharp. How to lubricate the machine is
described below.

Chain brake

This guard protects your hand from getting harmed by cut wood debris.
When the blade is stuck, the guard moves forward and triggers the chain
brake to avoid harm. (6561)

Chainregulator

The chain regulator is used to adjust the tightness of the chain. It is
described below. The chain regulator consists of two sub-components:

- Coverlock key

-Knob
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Setting up devices

Do the following steps before starting the machine:

1. Chainassembly

2.Checkthe neutrality of the chain with respect to the Guide plate
3. Lubricate the chain

4. Charge and place the battery

Device model 9560 (8 inches)

Chain assembly

1- Turn the cover lock switch along with the adjustment knob
counterclockwise to open the cover.

2-Remove the cover
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3- Place the chain into the groove of the chain plate, also pay attention to
the direction of the blades.

4- Install one side of the chain on the sun gear and put the other side inside
the groove of the guide plate

5- The direction of rotation of the chain is clockwise. During installation,
the cutting edge of the blade must be aligned with the mark engraved on
the cover.

TOSAN"
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14 Setting up devices

6- Put the cover on the guide plate. Adjust the amount of the release of the
chain relative to the guide plate by using the adjustment knob, and then
turn the cover lock key clockwise until the cover is closed.

Device model 9561 (12 inches)
1- Turn the cover lock switch along with the adjustment knob
counterclockwise to open the cover.

2-Remove the cover
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3-Placethechainasitisinthe groove around the rail cutter

4- Install one side of the chain on the sun gear and put the other side inside
the groove of the guide plate

5- The direction of rotation of the chain is clockwise. During installation,
the cutting edge of the blade must be aligned with the mark engraved on
the cover.

TOSAN"
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16 Setting up devices

6- Put the cover on the guide plate. Adjust the amount of the release of the
chain relative to the guide plate by using the adjustment knob, and then
turn the cover lock key clockwise until the cover is closed.

Checking chain neutrality with respect to the
Guide plate

1- Loosenthe cover lock key.

2- Adjust the tightness of the chain by the
adjustment knob to an extend that by pulling
the chain outwards, there is a distance of 3 to
4 mm between them.

3- Next, tightenthe cover lock key.

Note:

e Check the neutrality of the chain regularly for your safety. This also
minimizes the wear of the chain and Guide plate. It is recommended that
chain neutrality be checked before operation and every ten minutes
during operation.

¢ A chain with excessive elongationis to be replaced.

* Do not replace/neutralize the chain while it is still hot. The chain length
reduces as it cools down, and replacing/neutralizing the chain based on its
hot length damages the motor and Guide plate.
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Sharpening the chain

Tighten the head of the chain saw with a clip to keep it immobilized while
sharpening.

Choose an optimal round file. The teeth size and teeth-to-teeth spacing
arevariable, and itis important to use the right round file for the chain saw
teeth.

Position the round file parallel to the teeth edge and move it with force and
uniformly to sharpen the saw.

Put the round file in the first teeth slit such that 20% of its diameter is
above the teeth. Hold the round file at an optimal angle. The optimal angle
often rangesfrom 25to 30 degrees.

Make sure that the round file does not move back and forth to avoid
damage to the file and saw.

Rub the round file on the blade for 3-10 min to sharpen it. Keep rubbing
untilthe blade becomes entirely metallic-shiny.

The teeth are arranged a rightward-leftward order. Make sure all the teeth
are sharpened equally to make smooth and uniform cuts. Loosen the clip
torelease the chain saw.
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Lubricating the chain

Check the oil tank and fill it up if needed before starting the pruning saw
each time. Take off the lid of the oil tank and fill the tank with an efficient
oil. Then, check the oil level through the oil gauge to make sure the tank is
notover-filled. Put the lid back on the tank and close it tight.

Oil tank

Oil indicator

Note: Pruning Saw 9560 is Oil pump key

lubricated manually by pushing
the head of the oil tank inward
eachtime.

Note: Model 9561 is
automatically lubricated. Use
the oil adjustment volume
(No. B) to adjust the oil output.
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Charging and installing the battery

Charging the battery

Only use the charging stand that comes with your pruning saw to charge
the battery.

1- Plug the charger into an AC outlet. The green light shows that the
chargeris OK.

2-Place the batteryinthe charger, and the red lightis turned on.
3-Thegreen lightis turned on once the battery is fully charged.

Note: Make sure the AC outlet voltage and charger voltage match.

Thethree charging modes are described in the table below.

Charging Status Symbol Light

Plugged-in (AC) O Green
Charging () Red

Fully Charged [ ) Green
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Placing the battery
Make sure the battery is positioned correctly.
Push the battery through its rail until it makes a snap sound.

Note: Do not force the batteryinto the machine.

Model 9560

To remove the battery from the device, press the latch on the battery and
pull the battery outwards.

Battery safety\
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How to Start the Pruning Saw

Make sure you have checked and done all the above-motioned safety
precautions and settings before placing the battery in the machine.

1Placethe batteryin.

1. Take a safe standing position.

2. Hold the machine tightly through its main and auxiliary handles.
3. Puttheblade nextto the branch to be cut.

4. Push and hold the safety switch and press the on/off switch to start
Pruning Saw 9561.

5. Push the on/off switch twice to start Pruning Saw 9560.
6. Wait for a few seconds until the saw reaches its peak speed.

7.Prunethe branches.




22 Troubleshooting
Problem Cause Solution
The saw won't start. Both battery packs are | Fully charge the battery.
not installed.
Low voltage Fully charge the battery.

Replace it if it does not get
charged.

The chain won'’t run.

The chain lock is on.

Unlock the chain.

The motor won'’t rotate | Low battery Charge the battery.

after operating for a Replace it if it does not get
while. charged.

The chain is not Chain guide Take the closed oil tank out

lubricated.

and lubricate the chain and
chain guide.

The saw does not
reach its peak speed.

The battery is
misplaced.

Install the battery correctly
based on the instructions.

Battery power drop

Charge the battery.
Replace it if it does not get
charged.

The driving system
does not work
effectively.

Go to authorized local
repair centers to have your
saw .repaired.

The chain won'’t stop
even though the chain
lock is on. Stop the
saw immediately.

The brake belt is worn
out.

Adjust the tightness of the
chain and the chain guide
plate.

Abnormal vibration:
stop the saw
immediately.

Loosen the chain or

Go to authorized local

guide plate. repair centers to have your
saw repaired.
Failed saw Go to authorized local

repair centers to have your
saw repaired.
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Battery failure detection

The charger can be used to detect battery failure based on the red and
green lights. A failed battery is to be recharged. If the failure still exists,
replace the battery. If the new battery is charged effectively, the old
battery may have failed. If the new battery has the same failure as the old
battery, the charger may have failed and should be replaced.

Do not expose the battery to metal objects, such as paper clips, keys, nails,
and screws, to avoid short circuits. A short circuit in the battery can cause
sparkles, burning, and even fire and explosions.

Do nottrash or put failed batteries in fire or water.

Give failed batteries to recycling centers.

Do not charge the battery at temperatures below 10°C or above 50°C. The
battery may not be charged below 0°C.

Do not leave the charger on the coach, bet, or other flammable objects
while the battery is being charged. Leave it on concrete or tile while
chargingthe battery.

Check the battery while it is being charged. It is crucial that the battery be
not overcharged.
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Storage and disposal

Do not use corrosive detergent solutions to clean the saw to avoid surface
corrosion.

Store the pruning saw within a pack at 24°Cin a place out of moisture.
Have your pruning saw checked by a TOSAN Tools after-sales service
center before usingitifit has not been used for over 12 months.

The pruning saw and its package must be recycled according to
environmental regulations.

The saw components contain significant quantities of valuable substances
even after their service life is over. These substances can be reused.
Batteries contain dangerous chemicals and must not be trashed. They
must be recycled by particular practices.
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